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why?







What I didn't understand was the burden patients face in 

managing the health care system: a massive web of doctors, 

insurers, pharmacies, and other siloed actors that seem intent on not 

talking with one another. That unenviable task gets left to the patient, 

the secret glue that holds the system together.

- Sarah Kliff @ Vox





(whew!)





human

centered

design



what is design



what is design thinking







https://hbr.org/2008/06/design-thinking

https://hbr.org/2008/06/design-thinking


http://inchoo.net/wp-content/uploads/2016/06/design-thinking-3.png

http://inchoo.net/wp-content/uploads/2016/06/design-thinking-3.png


IDEO



Listen   Imagine   Do











innovation at Sibley is imaginative









we encourage wild ideas







and we fail quickly to succeed sooner





call me: Bill

I want you to know:

• I’m an army doctor

• I have a wife and adult son

• I’m an avid skier

My goals:

• discharge within 1 day

• back to work next week

• full function after recovery
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current pain level 
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DONT DO THIS

• I.T. will never support it

• legal will never allow it

• well we tried that before…

• it needs more study

• let’s form a committee

• we don’t have the resources













@nickdawson

that was fun!
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